
Newsletter:
Policy & Procedure Manager™ users: Consider this before upgrading your Microsoft software

February 8, 2007

Users of Policy & Procedure Manager™ are urged to consider the known issues before upgrading to Windows Vista, Word 2007, and Internet Explorer 7.
We are working to eliminate the issues as soon as possible and we urge organizations to please consider them before upgrading the computers of policy writers and employees who use the Word module to read policies.

Expected software update: Within the next few weeks.

Known issues:

Windows Vista (Severity: Major)
· Issue: The Word module does not work in Vista.

· Affects: Users who write policies using the Word module.

· Doesn’t affect: Users who view policies in PDF format.
Word 2007 (Severity: Major)
· Issue: Sometimes causes the computer to freeze up when using the Word module.

· Affects: Users who read or write policies using the Word module.

· Doesn’t affect: Users who view policies in PDF format.

Internet Explorer 7 (Severity: Minor)
· Issue: The Word toolbar freezes if two documents are open at the same time, or if the user is composing an e-mail message in Microsoft Outlook while a document is open for editing in Policy & Procedure Manager™.

· Affects: Users who write policies using the Word Module.

· Doesn’t affect: Users who view policies in PDF format and users who do not edit two documents at the same time or compose e-mail with Microsoft Office while a document is open for editing in Policy & Procedure Manager™.

Our developers are working to quickly resolve these issues, and a new release will be available within the next few weeks.

Thank you,
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